March 17, 2008

Dear Eddie & Heather,

Well, I have Zeus home for a couple of weeks now and | am very pleased with the
significant changes that I see in him since your thorough training. As | have stated to you
before, it is unbelievable that you can take a dog that was 1-1/2 years old, with no
professional training whatsoever and in 4 months produce an awesome retrieving and
hunting machine. Not only is Zeus going to be an outstanding hunting partner, but your
obedience training has made him a pleasure at our home. Zeus now obeys my wife and
two sons on all the commands that you have conveyed to me during his training. | spent
a lot of time researching the various Retriever Trainers in Texas and was real nervous
about leaving Zeus in an un-familiar place with people that he and I really didn’t know
extensively. My concerns diminished the moment that I visited Zion Kennels and met
you and your wonderful wife, Heather.

Eddie, | know you are the Master Trainer that has brought Zeus up to this level of
excellence. However | know that Heather runs a tight ship around the kennels and makes
sure each dog maintains that certain level of health and nurturing love that any owner
would hope their dog would receive in their absence. | am also pleased with the fact that
you are only a phone call away and I have never reached your voice-mail when trying to
contact you about Zeus. Your dedication to your dogs and their owners during and
AFTER their training is a testament to your commitment towards excellence and a
reflection of your good natured sole. On behalf of me and my family, | thank you and
Heather for the countless hours that you spend creating outstanding retrievers and
forming great hunting partners.

Lawrence H. Ringley
Owner of Zeus (Z 1)
McKinney, Texas



